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Please check that this question paper contains 7 printed pages.

Code number given on the right hand side of the question paper should be
written on the title page of the answer-book by the candidate.

Please check that this question paper contains 31 questions.

Please write down the Serial Number of the question before
attempting it.

15 minute time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the

students will read the question paper only and will not write any answer on
the answer-book during this period.
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General Instructions :

(1) This question paper contains 31 questions out of which the candidate
needs to attempt only 23 questions.

(it)  Question paper is divided into two sections :

I. SECTION A

e  Multiple choice questions/Fill in the blanks/Direct questions :
contains total 12 questions of 1 mark each. Answer any
10 questions.

e Very short answer type questions : contains total 7 questions
of 2 marks each. Answer any 5 questions.

e Short answer type questions :@ contains total 7 questions
of 3 marks each. Answer any 5 questions.

II. SECTION B

e Long answer/Essay type questions : contains total 5 questions
of 5 marks each. Answer any 3 questions.



@vusg <h
SECTION A

gl 77/ ReEd € 71/ T q] &a1-TeTd #97 (19781 g0 & I §I917) 1x10=10
MCQs/Fills ups/One Sentence/ True-False statement (Attempt any ten)

1. 97 R @d W I & Afufaey s @ 9 Bl 3 |

The rate of interest on cash credit account is than overdraft
interest rate.

2. T ATH hige Th R |
(%) foa-uifva
(@) M-faa-aifya
()  ITed H ¥ HIS T8
Letter of credit is a/an loan.
(a)  Funded
(b)  Unfunded
(c) None of the above

3.  OTE.UH.UH.H. I fawqd €9 21
The full form of IFSC is

4. IIHET UEH b ¢ .0, A, e hi Tre Juor @i g |
(%) T 10,000
(@) < 25,000
() ¥ 50,000
Cash remittance limit for NEFT transactions for a walk-in customer is

(a) ¥ 10,000

(b) T 25,000
(c) T 50,000
5. INES A Sfiae <figT 1 T YR R |
linked plan is a type of Life Insurance.
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10.

11.

12.

98

‘srafe dfimr (eH 3R) 1 T 31ed 7 2

What is meant by ‘Term Insurance’ ?

Sta offm giferet 1 SANEETeh et o | qd R ST Hehal 2 |
(1)

Assignment of Life Insurance Policy can be done before acquiring the
policy. (True/False)

U Yishar 8 e 3ariq ium wEe U iferEl o fu 3AeeT @
TR 37T ITEIRR i 1 ol adt 2 |

is a process in which an insurance company decides whether to
accept or reject an application for a policy.

Afgarery siar giferfmT wreia o i e T8 it 8 | (|E/Ted)

Mediclaim Insurance Policies do not cover ambulance charges.

(True/False)
T eAaH R, &’
Time is precious, Time is
Aifiger T 373Meces YUY 1 Th ThK B | (TE1/Ted)

Oral communication is a form of non-verbal communication. (True/False)

ISl | 31Ely

(%) 38 ST g S 8
(@) 3H " THTE S B

(T) 38 W IS T T STeAd
Barriers in communication

(a)  make it more effective
(b)  make it less effective

(c) do not have any effect on it



37la TG FTIT 97 (18] qrer & I FI197T) 2x5=10
Very Short Answer Type Questions (Attempt any five)

13. “UfdadrcHss S= sl €89 § GHIATST |

Briefly explain ‘Restrictive Endorsement’.

14. =% o &l <l Tl ST |
List the parties to a cheque.

15. el & fore 3.6 wm. shise & foredl @ @i o1 3g@ hifv |
State any two advantages of ECS credit to beneficiary.

16. #im v (Teare grwe) o fohgi o ol &1 3gW@ HIfT |

State any two advantages of Demand Draft.

17.  Gm s g wxfera foeedl @ shiRewt o1 3g@ il |

State any two risks that are covered under General Insurance.

18. HIUNY T3h % HHI I AT SHST |

List the elements of communication cycle.

19. foftga guwor =61 o= 319 @ 2

What is meant by written communication ?

&g I 97 (81 aiar & I o) 3x5=15
Short Answer Type Questions (Attempt any five)

20.  “fof-ma o 1 T SEIST |

Draw the specimen of a ‘Bill of Exchange’.
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21.  Ifaqfoai W IR goiA i fohedl o fafet 1 3g@ Hifvm |

State any three methods of creating charge on securities.

22. fafir yehr i see SR 1 989 § TS |
Briefly explain different types of Internet banking.

23. ‘mi-ae uiferell’ i sraumen %1 wag #H guia Hifsr |
Describe briefly the concept of ‘Money-Back Policies’.

24, T 9184 ST o YR ! THAET |
Explain the types of Motor Vehicle Insurance.

25. ‘GG T difcret’ o weW W ‘Sha e w1 T o7 B ?

What is meant by a ‘Cover Note’ in case of ‘Marine Insurance Policy’ ?

26. YWTE GUNY & fheal dF AAULl T IgW I |

State any three barriers to effective communication.

Qs @
SECTION B

e FEiT o (1= @7 & 3T Fif) 5x3=15

Long Answer Type Questions (Attempt any three)

27. TAZ.UH.E. o HIeIH | o Y907 hT UlsRAT I AHTST |
Explain the process of remittance of money through NEFT.

28. Taf¥e Terr o AT <l 9T |

Explain different types of advances.

98 6



29.

30.

31.

98

‘GrfEeh ST 1 JUH HINT |

Describe ‘Group Insurance’.

Sttee <1 Uifetsl 4 o fehegl qTe 14l sl THEATST |

Explain any five advantages of taking life insurance policy.

3Af sfa difaf¥a & fafim Jeii sl 989 § amesy |

Explain briefly different types of fire insurance policies.



